Withdrawal form

Please complete and return this form if you have changed your mind or wish to exercise your right of
withdrawal. You have 14 days from receipt of the package. To do so, we invite you to attach this form in
your return package to the following address:

adopt Service Clients — 19 Impasse Lou Haou - ZI Auguste V - 33610 Cestas (France)

Perfumes and cosmetic products that have been tampered with, or whose original packaging has
been unsealed, are excluded from the scope of withdrawal. Subject to these exclusions, the
products must be complete and not used.

ORDER NUMBER DATE OF RECEIPT
LAST NAME FIRST NAME
E-MAIL
ADDRESS
Item reference Designation Quantity | Ground
GROUNDS :

1. I have changed my mind and am exercising my right of withdrawal
2. Product does not match photo

3. | am disappointed with the product

4. | encountered a problem with the quality of the product

5. 1 want to make an exchange (Reference/designation of the desired article)

6. Other ground :

To contact us : serviceclient@adopt.com or 05.64.21.15.66 (Monday to Friday from 2pm to 5pm)



